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QUICKBOOKS® DESKTOP FOR MAC 

UPDATING YOUR FARM CREDIT SERVICES OF AMERICA  
MY ACCOUNT ONLINE CONNECTION  

 

Farm Credit Services of America (FCSAmerica) has updated to a new connection type to 
provide data to QuickBooks desktop. Going forward, you'll use a FCSAmerica-hosted sign-in 
form to authorize downloads. The process for adding accounts and downloading is the same, 
but the screen you use to sign in to FCSAmerica will look different.  

For your security, FCSAmerica may periodically request that you reauthorize your accounts by 
signing in again. This may happen every 90 days or so.  

This guide will help you update your online connection to ensure uninterrupted downloads of 
your FCSAmerica transactions.  

Before You Begin  
Before updating your connection, make sure you have:  

• The latest version of QuickBooks installed  
• A reliable internet connection  
• Your FCSAmerica My Account login credentials  
• A backup of your QuickBooks company file   

Step 1: Prepare Your Company File  
1. Update QuickBooks to the latest release  
2. Download transactions in online banking   
3. Add/match them in QuickBooks  
4. Create a backup of your company file  

Step 2: Turn Off Online Banking Services  
1. Close the Downloaded Transactions window.  
2. Go to Lists > Chart of Accounts.  
3. Highlight the account and select the pencil icon to edit.  
4. Select Online Settings.  
5. Under Download Transactions, select Not enabled.  
6. Select OK to confirm, then select OK again.  

Step 3: Set Up Online Banking Services  
1. Make sure the primary account owner is signed in with their Intuit account.  
2. Go to QuickBooks > Settings and click Intuit Account Sign In.  
3. Complete the setup wizard: Banking > Online Banking Setup.  
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4. Search for Farm Credit Services of America, select it, and click Next.  
5. Follow prompts to log in with either your Intuit account or FCSAmerica My Account 

credentials.  
6. Once connected, map your FCSAmerica accounts to the corresponding QuickBooks 

accounts.  

Step 4: Download Transactions  
1. Select Banking > Downloaded Transactions.  
2. From QuickBooks Account, select the account you wish to download.  
3. Select Download.  

Note: You may need to review and categorize the previous day's transactions.  

Troubleshooting & Tips  
• If login fails, verify your FCSAmerica My Account credentials and try again.  
• Ensure you are logged into QuickBooks as the primary account owner.  
• Make sure your product is updated to the latest release before reconnecting.  
• After reconnecting, review account mappings to ensure transactions post to the 

correct accounts.  

You’re All Set!  
Once you've completed these steps, your QuickBooks software will now be connected using the 
new connection. This new method ensures more secure, reliable, and faster updates for your 
accounts.  

  

QuickBooks software is a product of Intuit Inc. More information regarding QuickBooks and product support can be 
found at https://quickbooks.intuit.com/  
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